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SATA 2 ALPES 
Le Meijotel  
38860 Les Deux Alpes France  
Tel : +33 (0)4 76 79 75 01 
E-mail : training2alpes@sataski.com  

Article 1 – Scope    

These rules of use define the access and usage conditions for the slalom areas. 
These rules apply to all users of slalom areas throughout the 2 Alpes ski area. 
All lane reservations imply acceptance of these rules.  
 
Article 2 – Reservation conditions  

Reservations must be made on the following website: https://www.2alpestraining.com/ 
A password is required to access the online reservation system. Users will receive a password by e-mail at the 
beginning of each season. 
In the event that you do not have a customer profile, you will need to request one through the online form titled 
"sign up". 
A profile may also be requested by sending an e-mail to training2alpes@sataski.com  
 
▪ Reservations will only be approved after lane reservations have been confirmed the day before your arrival: 

- By heading to the glacier during opening hours and attending the daily meeting the day before the 
reservation. 

- By having another coach represent you on the day before your reservation (valid only for the first day of 
lane reservation). 

- By telephone at + 33 (0)4 76 79 13 76 between 9.30 and 10 am. 
 
▪ Lane reservations or requests that have not been confirmed prior to the reservation day as specified above will 
not be taken into account for the next day. 
 
If a lane is reserved and remains unused without informing the slalom area managers, lane reservations will be 
cancelled for the following day. 
 
▪ Management may decide to close the slalom areas at any time for safety reasons. We reserve the right to 
cancel reservations in the event of failure to comply with these rules. 
During busy periods, although SATA 2 ALPES will do its best to satisfy all your pre-reservation requests, it may 
not be able to guarantee you a private lane. If so, you will be asked to gather into groups so that each club can 
train.  
 
Article 3 – Assignment and organisation 

The slalom area managers are the contacts for coaches on the glacier. 
They will decide slalom lane assignments according to athlete levels (national team, regional organisations, 
etc.), speciality, and age. They also ensure that the course is laid out as requested by coaches. 
The assignment schedule changes daily and is drawn up according to meeting attendance and presence 
confirmations received by telephone. 
Daily meeting attendance is mandatory to validate your reservation for the following day. 
Meeting times are as follows:  

- National teams and regional organisations: 10:30 am. 

- Other clubs: 11:00 am to 12:30 am. 

  
Every day when you get to the glacier, you must go to the slalom area office to check your slalom lane 
assignment on the schedule, and sign to confirm your presence. You may then go to the slalom lane you have 
been assigned, following the layout rules defined in article 6. 
Any slalom lane changes will be handled on a case-by-case basis according to availability and must be 
arranged through the slalom area managers. 
If accessing the glacier is not possible due to weather conditions, meetings will be held in the resort village (at 
the Mon Espace Customer office) at 10:30 am. If lifts up to the glacier stop before the set meeting times, 
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attendance confirmations and reservations will be handled in the resort village (at the Customer office) or by e-
mail. 
Since the return of equipment to the resort village cannot be guaranteed in the event of bad weather, coaches 
must keep abreast of weather conditions to ensure they are able to anticipate the return of their equipment (skis, 
poles, etc.) on the eve of their departure. 
 
Article 4 – Slalom area access and use 

Users must:  
- Comply with the Ski Lift Rules. 

- Use the course laid out by their coaches, who will have previously assessed the risks of their immediate 
surroundings (infrastructure, imminent dangers, etc.). 

- Adapt their speed and behaviour to their personal abilities in order to ensure their own safety and that of 
other users. 

- Strictly comply with markings, signs and information provided along the various slalom lanes. 

 

Users are forbidden from:  

- Using slalom lanes, with closed access. 

- Warming up at high speeds and ignoring the ten rules of skiing indicated on the slope map. 

- Obstructing other skiers on the slopes. 

- Leaving rubbish on the glacier. 

 
Article 5 – Layout 

Coaches must wait at the top of each slalom area before laying out their assigned slalom lane. 
The layout starts with slalom lane number one, then proceeds in increasing numerical order.  
If a coach is absent from a slalom lane, one of the slalom area managers will redesign the layout order. This 
manager is the only person authorised to do so. 
Only one course per slalom lane. 
Slalom lanes that are still free after 8:00 am may be used upon confirmation by a slalom area manager. 
To preserve their quality, slalom lanes must be smoothed over at the end of each training session. 
 
Article 6 – Ski lift use conditions  

Queuing behaviour is carefully monitored. 
 
Any person or group showing a lack of respect (shoving, insulting, smoking, music, excessive noise, etc.) will be 
denied access. Each group of children under 18 in the queues must imperatively be supervised by an adult. 
In the event of failure to comply with this rule, the entire group will be refused access to the gondolas. 
 
Lift timetables and running orders sent before your training sessions, and which are posted at the  
Jandri Express, must imperatively be observed, it is imperative that you check this list. 
Armbands are assigned subject to the rules below and allow for using “reserved access” to the following ski lifts: 

- Gold armbands:  
o World Cup athletes and French Ski Federation European Cup groups for all disciplines and/or the 

world's 30 best athletes in each discipline. 
 
Reserved access to the Jandri Express station for the downward trip is authorised for:  

- All non-skiing SATA 2 ALPES customers. 

- All World Cup and French Ski Federation European Cup groups accompanied by their coaches. 

- “G4” card holders. These cards are solely distributed by glacier sector managers. 

- Parasport athletes. 
- Deux Alpes ski instructors in both summer and winter, along with four customers (private lessons). 
- Athletes and coaches with armbands. 

 
N.B.: Part of the Signal sector will be accessible as long as conditions permit. 
Access point 2600 will be closed during the entire Spring 2024 season. 
 
 
Article 7 – Violations 

Slalom area and glacier sector managers are authorised to register violations of these rules and to decide the 
exclusion of a participant or of their group, with immediate effect. 


